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Due to recent updates to Bp Partner Network integrations, Bp now requires a
pairing code via Halo Connect to maintain third-party connections, or a
confirmed active connection after 2nd March, 2026. If this is not the case, you will
need to reconnect the integration by following the steps below:

Reconnect Best Practice to Consultmed with a Pairing Code

1. Log in to Best Practice and navigate to ‘Setup third-party integrations’
(BP Home > Setup > Configuration > Databases > Setup third-party
integrations)

2. Deselect ‘ConsultMed (via Halo Connect)’, save, and completely close

Best Practice.
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3. Reopen Best Practice and navigate to ‘Setup third-party integrations’
(BP Home > Setup > Configuration > Databases > Setup third-party
integrations). This time, reselect ‘ConsultMed (via Halo Connect)’.
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4. Click ‘Generate Pairing Code’.

l rati
A The following list of servers that have an instance of Bp Premier installed were found.
Please select the one that this computer will be connecting to.
[ serven | | Fnd Servers
£ Setup third party integrations X

The third-party software providers listed below are members of the Best Practice
Partner Network. You will need to approve partners by selecting them from the list if
you would like to grant them secure access to your Bp Premier data,

Some partners will require a pairing code to enable intagration. Should the code expire
before use, another one can be generated.

Search for: |

Third-party providers o
ConsultMed (via Halo Connect)

Cubiko (via Halo Connect)

CyberSquad (via Halo Connect)

Datavation

Datavation (via Halo Connect)

Doctors Control Panel

Doctors Control Panel (via Halo Connect)

eHealth NSW (CDHR)
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5. If a pop-up appears asking if you wish to enable Consultmed (via Halo

Connect) and allow integration, select ‘Yes'.

A Configuration

Bp Comms

A The following list of servers that have an instance of Bp Premier installed were found.
Please select the one that this computer will be connecting to

= | s

A Setup third party integrations

The third-party software providers listed below are members of the Best Practice
Partner Network. You will need to approve partners by selecting them from the list if
you would like to grant them secure access to your Bp Premier data.

Some partners will require a pairing code to enable integration. Should the code expire
before use, another one can be generated.

Search for: |consult 1

—_| Enable ConsultMed (via Halo Connect) fr—
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Would you like to enable ConsultMed (via Halo Connedt) and allow
integration to the Bp Premier Database?

[Generate pairing code | | Close | |

Delete local copy of drug datab

v Save | | Cancel
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6. A window with your ‘Pairing Code’ should appear. Note it down as you will

need it shortly.

The following kst of servers that have an instance of Bp Premier installed were found
Please select the one that this computer will be connecting to

Servers Find Servers
2
The third-party software providers listed below are members of the Best Practice

Partner Network. You will need to approve partners by selecting them from the list if
you would like to grant them secure access to your Bp Premier data.

~

So £ Pairing Code X jre
be

To integrate, the Site ID and Pairing Code will need to be provided to
Se| ConsultMed (Staging) before it expires.

| sitem | Copy
1 Pairing Code  6PT3-VXYF [ Copy ]
Expiry
Close
Deselect all Generate pairing code Close | k,
Delete local copy of drug database
v Save Cancel

7. Login to your Consultmed account at www.consultmed.co

8. Select the ‘Settings’ icon in the top right corner of the dashboard (appears

as a ‘cog wheel’ icon).

9. Select ‘Software Integrations’.
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10. Select “Edit’ to the right of the Best

Practice icon.

User settings

Profile Software Integrations
Registration Connect your Practice Management Software (PMS) with Consultmed by selecting your software below.

Practices & Signatures Integrated software

Privacy & Security
WI , Site ID . red i 3
Tracking & Notifications 4-Be st Practice b5980cdb v Connecte 7 Edit

Admin Portal New feature

Software Integrations

0 MedicalDirector G Clinical Configure

ﬁ MediRecords Configure

1. Enter your ‘Pairing Code’, making sure that it appears exactly as in Best
Practice. Your first name and last name should also match exactly what is
in Best Practice. Once complete, click ‘Update’. Your integration has been

reactivated.

AHL7 FHIR .

Bp'

»

consultmed Best Practice

Connect Consultmed with Best Practice PMS

We recommend integrating your Practice Management Software (PMS) with
Consultmed. This integration, facilitated by Best Practice and Hale Connect, allows you
to securely import patient health information directly into Consultmed. Sensitive
infermation remains secure and authenticated, while saving you time from manual

data entry.
Please enter your Best Practice:
Site ID i Pairing Code i
b5880cdb BLK4-BKXY-BT4G

Confirm your name as it appears in Best Practice i
First name * Last name*

Alexandra Egzn

Provider number (first &-digits only) *

123456
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For a full installation and troubleshooting guide, you can also visit:
https://www.consultmed.co/Bphaloconnectinstallationguide/

If you experience any issues or require assistance, please contact us, and we will
be happy to help.
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