
 

 
 
 

Hello! 

Due to recent updates to BP Partner Network integrations, BP now requires a 
pairing code via Halo Connect to maintain third-party connections, or a 
confirmed active connection within 30 days of 1st April, 2026.  

To ensure the integration remains active, you will simply need to use the 
integration once, which will prompt the connection to refresh. You can do so by 
following the steps below: 

 

Import a Patient  

Please import a patient on Consultmed from Best Practice by following the steps 
outlined below:  

1.​ Create a new referral within Consultmed (Create New > Referral Letter) 

 

 

 

 

 

 



 

 

 

2.​ Select any hospital department and specialist, and select “Next step”. 

 

3.​ On the patient page, select Import Patient Data to initiate a search of 
patient details from your BP database.  

 
 
 
 

 



 

 
 
 

4.​ Using any patient from Best Practice, enter the Last Name and Date of Birth. 
Click ‘Search’.  

 
 

5.​ Select the appropriate patient, then click ‘Import’. You will see your patient’s 
details populate the patient page. Your integration has automatically been 
re-activated.  

For a full installation and troubleshooting guide, you can also visit:​
https://www.consultmed.co/Bphaloconnectinstallationguide/ 

If you experience any issues or require assistance, please contact us, and we will 
be happy to help. 
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