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Need support or want to learn
more? Contact us here. 

Best experience: Chrome Edge Firefox

Not supported: Internet Explorer, due to security concerns

Note: If your institution has enabled Single Sign-

On (SSO), please create an account using your

work email address. You will be redirected to

your organisation's SSO page and can sign in

with your SSO credentials.

How to Create a New Consultmed Account 

Step 2: Select your healthcare profession (e.g. GP,

specialist, allied health, practice manager).

Step 3: Enter your full name and preferred phone

number. 

Step 4: Enter your AHPRA details and/or any relevant

professional association membership details. Users

who do not hold professional registration, such as

Practice Managers, will see an ‘I don’t have an

AHPRA or a Professional Association Number’

checkbox.

Step 1: Visit www.consultmed.co and click ‘Create

Account’. Enter your email and create a password.

Note: In Consultmed, we call your place of

practice an ‘Establishment’. This can include a

department in a hospital or healthcare network,

a GP practice, or a specialist clinic. 

Step 5: Select one option that best describes your

Principal Place of Practice (PPP). 

Once selected, search for your PPP in the

Consultmed directory and click the ‘Request to join’

button. If you cannot see your PPP in the directory,

you can add your PPP by selecting the ‘+ Add

practice’ button. 

http://www.consultmed.co/
http://www.consultmed.co/
http://www.consultmed.co/
mailto:hello%40consultmed.ao?subject=
https://www.consultmed.co/contact/
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Step 6: Create or upload your signature, which will

be automatically added to the end of any

documents sent through Consultmed.

Step 7: Select your relevant Practice Management

Software to integrate with Consultmed, or select

‘Skip this step’. For more information about

Consultmed’s integrations, see our 

‘Welcome Pack’.

Step 8: Set up ‘Multi Factor Authentication (MFA)’

by choosing a verification method, either an

authenticator app or SMS.

Note: If you toggle ‘Would you like to receive

referrals?’ ON, please ensure you are authorised
to ‘receive’ referrals on behalf of your
establishment. If unsure, we recommend

leaving this ‘off’ and updating your settings

later in the Admin Portal.

Step 9: Once complete, review your account

preferences. 

Step 10: If you select to receive referrals to your

establishment: 

Select states where your service operates. 

http://www.consultmed.co/
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Note: If you have requested to join an existing

establishment in Consultmed, the Account
Holder or Super User of that establishment will
verify your account. 

If you have set up a new establishment as your

PPP, the Consultmed team will verify your
account within a few hours on the same
business day. Once complete, you will receive a

welcome email and SMS to the contact details

provided. If you require assistance, please

contact us. 

Select types of services your organisation

provides

Select the applicable specialities and whether

premium features, including Clinical Advice and

Guidance, and ‘Consultpilot AI’, are required.

Click the  ‘Complete Registration’ button. 

Step 11: You will be directed to the Consultmed

Dashboard while your establishment is pending

verification. In the meantime, if you need to send a

referral, you can do so using your ‘Professional

Account’.

Note: If you create a new establishment, you will

be automatically assigned as the Account
Holder. This means any users requesting to join

your establishment will require your approval. 

You can manage access in the Admin Portal,

including hiding your establishment from the

Directory of Services and restricting new user

requests. 

http://www.consultmed.co/
http://www.consultmed.co/
http://www.consultmed.co/
http://www.consultmed.co/
mailto:hello%40consultmed.ao?subject=
https://www.consultmed.co/contact/
https://www.consultmed.co/contact/
https://www.consultmed.co/adviceandguidance/
https://www.consultmed.co/adviceandguidance/
https://www.consultmed.co/news-resources/adviceguidanceai/
https://www.consultmed.co/wp-content/uploads/2026/01/How-to-use-Consultpilot-AI.pdf
https://www.consultmed.co/wp-content/uploads/2025/08/QRG-Admin-Portal.pdf
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