
Need support or want to learn
more? Contact us here. 

Best experience: Chrome Edge Firefox

Not supported: Internet Explorer, due to security concerns

Consultpilot AI is Consultmed’s next-generation AI healthcare assistant that transforms paper-based
referrals and other clinical documents into digital versions
Our AI agent can process referrals, discharge summaries, admission notes and outpatient letters by
converting them directly into structured documents in Consultmed, automatically extracting and
populating key patient and clinical details
Consultmed adheres to best practice Australian privacy and data governance principles 
Personal health information is stored locally, encrypted and secured within our Microsoft Azure cloud
region in Australia
Watch a demo of how Consultpilot AI works here

www.consultmed.cowww.consultmed.cowww.consultmed.coQuick Reference Guide

Step 2: To find an existing patient, enter their name in

the search bar. To manually add a new patient, click

the dropdown menu under ‘Patient’ and select ‘+ New

Patient’.

How to use Consultpilot AI

Step 1: Visit www.consultmed.co and log in to your

Consultmed account. Begin writing your referral

according to your usual workflow. For more information

on creating a referral within Consultmed, refer to our

QRG here. 

Step 5: Once the file has been uploaded, enter the file

description and click ‘Transform’. Consultpilot AI then

applies document intelligence to extract text from the

document and intelligently maps the relevant patient

demographic and clinical details into the Consultmed

referral form.

Step 3: Select ‘Consultpilot AI’.

Step 4: Upload the referral letter that you would like to

transform using Consultpilot AI. File types accepted:

PDF, JPEG, JPG, DOC, DOCX, PNG
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Step 11: Submit the referral. This referral will

automatically save in the ‘Submitted’ folder in your

Outbox. 

Step 10: Review the referral and agree to the ‘Terms

and Conditions’ acknowledging the use of Consultpilot

AI to help draft the referral. 

Step 7: The patient’s demographic details are

automatically populated. Confirm that these details

are correct, then click ‘Next Step’.

Step 8: Click ‘Transform’ to now automatically

populate the referral form with the patient’s clinical

details. Complete the remainder of the referral form,

including any mandatory fields, then click ‘Next Step.’

Step 9: Upload any attachments including imaging

and pathology. The original referral letter is

automatically attached.

Step 6: Once the transformation is complete, click

‘Continue’.
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Consultpilot AI uses advanced document intelligence, built on Microsoft OpenAI technology, to securely
extract text from referral letters and supporting clinical documents. This information is then processed
through tailored AI engineering workflows to identify relevant patient demographics and clinical details and
automatically populate the Consultmed referral form, reducing manual data entry and improving accuracy.

The example below shows a typical medical referral letter and illustrates how relevant patient and clinical
details are identified and structured within the Consultmed referral form.

http://www.consultmed.co/
http://www.consultmed.co/
http://www.consultmed.co/
http://www.consultmed.co/
http://www.consultmed.co/

